
Secure-M 
Award-Winning Unified Operations  
Management for Control Centers
Secure-M is a unique software platform for intelligent control centers. Secure-M 
allows operators to manage multiple devices through a single friendly user interface, 
with automatic pre-set responses to different events and a clear presentation of 
Standard Operating Procedures (SOP). This award-winning product was developed 
by Mer Systems through years of mutual work with military, police and security forces, 
incorporating advanced capabilities to support effective command & control operations.

Secure M has been serving control centers throughout the world, including the Athens 
Olympic Games, Israel Parliament (Knesset), IDF, Buenos Aires Federal Police, and 
more. In 2010 Secure-M was chosen by Frost & Sullivan as the Best Physical Security 
Information Management (PSIM) system.
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Optimize Command & Control Operations

Secure-M optimizes the work of control centers by offering a 
unified view of events and automated responses. This flexible 
and scalable solution is hierarchically structured to support 
security organizations and projects of any size and complexity.

Integrated Sensors Management

Operators can manage sensors and cameras of all types, 
including fire alarms, RADAR, AVL, access control, LPR, 
VMS, public announcement and other sensors required by 
installations at any scale, from a single VMS to large integrated 
systems. Secure-M guides the sequence of monitoring to 
ensure a full coverage of all areas.

Automated Response to Pre-Defined Events

Secure-M analyzes incoming information and automatically 
alerts operators to any exception. Additionally, it may activate 
a broad range of devices and sound alerts to ensure a timely 
operational response to emergencies.

Policy and Procedure Enforcement

Whether in routine operations or during special events, Secure-M 
directs operators to work by the Standard Operating Procedures 
(SOP), with full documentation for debriefing purposes.

Secure-M – A Perfect Fit for Any Organization

Secure-M is tailored for the specific operations of each control 
center with customized views, procedures and alerts. Its wide 
range of utilities and features includes:

Multi-hierarchy: supports all types of organizational structures, 
from a single control room to national forces.

Interoperability: transparently supports and fully integrates all 
types of systems and edge-devices, including CCTV cameras, 
access control, fire alarms, monitors, Video Management 
Systems (VMS), audio devices, radio devices and more.

GIS: a clear presentation of geographical information in both 
2D and 3D, complete with real time tracking of moving objects 
in 3D.

Event management: centralized monitoring and documentation 
of alerts and the actions taken to resolve them. 

Site management: centralized management of all information 
pertaining to a specific site for rapid retrieval during incidents 
or debriefing.

User management: a hierarchical structure with strict access 
control and compartmentalization to ensure data is available 
to authorized personnel only.

Simulation training: a simulator module allows control room 
personnel to enhance their skills and provides on the job 
training.
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About Mer Systems

Mer Systems has created a range of advanced, innovative solutions to enable police, security agencies and rescue 
forces to successfully face contemporary challenges. The company specializes in end-to-end security solutions projects, 
covering all customer needs from planning and design to implementation, installation, training and maintenance.  
As a member of the Mer Group, Mer Systems enjoys a global footprint
and strong financial backing.
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