
Awareness™ Suite
Critical Information at the Tip of your Fingers

The basis for effective decision-making is accurate, timely information. The ability to see and 

understand events and positions in the field is crucial for making the right decisions when handling 

natural disasters or terrorist attacks, planning for special events, or reviewing past events. Until 

recently, decision-makers had to rely on information presented in different systems and reports in 

order to understand how the situation unfolds in the field, leading to uncertainty and errors.

Mer Systems introduces the Awareness™ suite - the first system in the world that allows decision 

makers and experts to gather around an intuitive and interactive large-scale display. The display 

presents high-level segmented information and views in 3D, providing a solid support for informed 

decisions about the actions and force deployment necessary to achieve optimal results in the field.
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See How Events Unfold in The Field

The Awareness™ suite was developed to provide decision 
makers and subject experts with the most useful, accurate 
and timely information presented graphically in an intuitive 
way. The system can serve various needs, including:

• Managing large-scale emergencies, e.g. floods, 
forest fires, earthquakes, terrorist attacks, 
demonstrations and other large-scale events.

• Preparing for events by simulating different 
scenarios, e.g. deployment of forces in sporting 
events or high profile conventions.

• Debriefing – reviewing the actions taken during an 
event to gain lessons learned.

The system collects data from disparate sources to create 
a converged, GIS-based graphical view of all location 
features, tracking forces and allowing convenient access 
to various layers of information, such as access routes, first 
aid stations, deployment of forces, weather data and more.

The Awareness™ suite is based on operational concepts 
that are tailored by Mer Systems’ security experts in 
cooperation with the customer’s designated team. The 
scenarios are customized for the specific missions and 
operational processes of the organization, including 
relevant maps and building plans, sources of information, 
and integration with organizational systems.

Cutting-Edge Technology Facilitates Smart 
Decisions

The system consists of two main elements:

• Awareness™ table – a large size multi-touch 
table presents GIS-based information in 3D, 
complemented by auxiliary screens for viewing 
reports, videos, or documents. 

• Management application – the management 
system collects and prepares information for the 
presentation table. It includes clients for feeding 
data in real time and adjusting scenarios.

Specifications 

• Awareness™ Table with 2 auxiliary displays. Table 
size ranges from 32” to 100”.

• Awareness™ Client, Server and Database using 
Microsoft technology.

• Based on ESRI technology.

About Mer Systems

Mer Systems has created a range of advanced, innovative 
solutions to enable law enforcement agencies, security 
agencies and other rescue forces to successfully face 
contemporary challenges. The company specializes in end-
to-end security solutions projects, covering all customer 
needs from planning and design to implementation, 
installation, training and maintenance. As a member of 
the Mer Group, Mer Systems enjoys a global footprint and 
strong financial backing.


